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          Referral Agencies 

          On and Off Base  56th Fighter Wing    

Equal 

Opportunity                                              

Luke AFB, AZ  

          7383 N. Litchfield Road 

          Bldg. 1150 Suite 2112 

          Luke AFB, Arizona 85309 

 

Informational Guide  
  Air Force Core Values 

 

    Integrity First  

 

 Service Before Self 

 

     Excellence In All We Do 

General Emergencies 

Base Emergency (Fire/Medical/Police, 24 hrs)        911 

Security Forces (24 Hrs)                                           856-5970 
Command Post                                                          856-5800 

Sexual Assault Response Coordinator            856-4878 

                                623-363-6590 
Red Cross                                856-6994 

Chaplain                                                                    856-6211 

OSI DET 421                                                            856-6821 

Family Support Services                                           856-3143 

 

 

Domestic Violence Shelters and Information 

Adult Protective Services                                         1-877-767-2385 

Community Legal Services                                     602-258-3434       
CASA ( Sexual Assault/Rape 24 hrs)                      602-254-6400 

Lawyer Referral                                                       602-257-4434 

Shelter Hotline                                                         1-800-799-7739 
Women and Infant Children (WIC)                        623-939-0989 

DES                                                                         623-842-0061 

Counseling Services For Women                            480-607-7096                                      

 

 

Support 

Inspector General                                                     856-6149 

Equal Employment Opportunity Commission        602 640-5000    

Retireeôs Activities Office                                       856-3923 
Legal Office                                                             856-6901 

Area Defense Counsel                                              856-6701 

 
 

Life Skills (Active Duty) 

Life Skills Clinic                                                       856-7579 
Substance Abuse                                                       856-7579 

Family Advocacy                                                     856-3419 

Community Information and Referral                602-263-8856 



The Air Force 

will conduct its 

affairs free 

from unlawful 

discrimination 

and sexual 

harassment.  It provides equal opportu-

nity and fair treatment for all members 

irrespective of their race, color, religion, 

national origin, or sex and in the case of 

civilian employees, age and handicapping 

conditions, except as prescribed by stat-

ute or policy. 

Air Force Equal 

Opportunity 

Policy Is Global 

Human Relations Education  

Training 
First Duty Station 

Newcomerõs Ori-

entation 

Airman Leader-

ship School 

Key Personnel 

Briefs  

 Equal Opportunity Protected  

Categories   
Race 

Color 

National Origin 

Religion 

Sex 

Age (civilians) 

Disabilities 

            (civilians) 

Unit Climate Assessments (UCA) 
Assist leadership at all levels in enhancing organizational 

effectiveness through positive communication and feed-

back 

Conducted every 2 years, 6 months after change of com-

mand or upon Commanderõs request 

 

Individuals  Responsibilities 
What responsibilities do you have pertaining to your 

own behavior? 

 

Comply with Air Force policies 

Take action when allegations are made 

Take every complaint seriously 

Clarify perceptions versus fact/do not create an 

issue if one does not exist 

Know the referral and grievance channels  

If not comfortable in addressing or working an 

issue, consult chain of command, Equal Oppor-

tunity Counselor, or the Inspector General 

Examine your own actions for subtle behaviors 

Set positive example on and off duty 

Address rumors 

Complaint Procedures 

 
Filing an informal EO Complaint: 

Military 

There are several options available to assist in informally 

resolving unlawful discrimination complaints prior  to 

filing a formal complaint 

Speak with the offender 

Ask coworker/friend 

Use your chain of command 

Mediation/Facilitation 

 

Filing a Formal EO Complaint : 

Military  

Initial contact must be within 60 days of the incident 

Make an appointment with Equal Opportunity (EO) 

Be prepared to provide EO with some form of documen-

tation or statement of your concerns 

EO will provide you with a detail overview of our services 

and outline the EOT process 

EO will advise you on the options and avenues available 

 

Civilian Employee: 

You must consult an EO counselor for  assistance. 

Initial contact must  be within 45 days of the incident. 

Counselor will complete pre-complaint counseling within 

30 days and advise you of your rights 

56th  Equal Opportunity 

Key Functions 
Conduct Human Relations Training 

Conduct Unit Climate Assessments 

Provide Accurate and Timely Com-

plaint and Incident Clarifications 

Increase Equal Opportunity and Treat-

ment Awareness by conducting Out & 

About Visits and Commander Call 

Briefings 

Address Equal Opportunity and Treat-

ment Concerns 

 Equal Opportunity Awareness Program 
Out & About Visitsð Monthly 

Wing Target Group- Monthly 

Dorm Target Group-Quarterly 

Commanders Callsñ Semi-annually  Per Squadron 

MEDIATION/FACILITATION 
Means for a prompt and fair resolution of an informal EO  

Complaint.  An option that, in appropriate cases and with consent of 

the commander's concerned, may be used to facilitate communica-

tions between disputants and lead to the early resolution of an in-

formal complaint to the satisfaction of the disputants. 


