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The Luke AFB Airman and Family Readiness Center(A&FRC) serves active duty members,

retired personnel, DoD employees, and their family members. National Guard and

Reserve personnel and their families are eligible when the member is serving on active

duty. A&FRC is located at 7282 N. 137t Dr. and is open from 0700-1630 Monday
through Friday; the phone number is 623-856-6550.

The Air Force recognizes the important link between the success of its mission and
the support received by Air Force personnel from their families. This linkage is
manifested in retention statistics, morale, and job performance. Studies have shown
that of the four major factors identified as important for choosing an Air Force
career, spouse support may be the most important for married personnel.

A&FRCs were developed as a focal point for programs that support and assist Air
Force members and their families by providing the resources they need. Rather than
being treatment oriented, A&FRCs promote i n o r ma h | tarhily development and
concentrate on prevention and planning for positive change. The A&FRC is geared to
identify and explore particular family needs that, if left unattended, may eventually
create crises. The end result of our efforts will be members of the Air Force family
community who feel valued and supported. A sense of pride, commitment and
professional conduct will emerge that supports the mission and communicates that the
Air Force takes care of its own. This enables the member to be able to perform his or
her primary mission better.

The role of the Luke AFB A&FRC is to support retention and readiness by providing
services and assistance for our mobile military families. As well as providing direct
services to customers, another task of the A&FRC is to serve as a resource for base
leadership. An A&FRC staff member has been assigned to serve as a resource to you
through our liaison program. This staff member will speak at c 0 mma n dcalls @r s
branch meetings to inform members in your squadron about A&FRC activities and
programs.



Unit Service Strategy

Unit leaderstoday are dealingwith greaterunpredictabilityand greaterdemandsasthey face

an expandingand dynamic military mission As a result, the A&FRC, Air Force units and

military communitiesmust build and combine their respectivecapacitiesto successfully
addressvork/life andmissionreadinessssuesandtherebyincreasecommunityreadinessThe

Unit ServiceStrategyis oneway to achievethis goal The emphasiss on building the capacity
of the unit andits leadershigo effectivelymeetindividual andfamily challengesaandconcerns
andenhancinghe A & F R Gfiosts to partnerwith the chainof commandin supportingunit

membersandfamilies

The purposeof the Unit Serviceapproachis to createa partnershipbetweenunit leadership
andthe Airman andFamily Readines€enterin which an A&FRC staff member(Unit Liaison)
works directly with unit leadersn developingstrategiedo effectively addresghe concernsof
unit personnelndfamilies,identify unit strengthsandaddressoncernsandissueghatimpact
readinesgndretention
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A Unit ServicePlanis developedby a Unit Liaison and unit leadershipthat specifiesthe
resultsto be achievedfor the unit and the servicesand activities to be provided by unit
leadership,Airman and Family ReadinesLenter,and, if applicable,other agenciesand
unit/basesupportgroupsthat are designedto achievetheseresults A unit service plan
specifiesthe courseof actionthatwill be takento addreskey work/life issuesin the unit.
This planis developedhroughconversationdetweenunit leadershipandthe Unit Liaison
and specifiesthe servicesand activitiesto be providedby the A&FRC (including the Unit
L i a i assistadceandothers

In additionto working actively and collaborativelywith unit leadership A&FRC staff will
serve their communities through 1) an integrated customer service strategy, 2) a
collaborative interagencystrategy,and 3) a community developmentstrategy that will
promoteinformal systemsof supportfor DoD membersandtheir families. Togetherthese
strategieswill allow us to more directly affect the readinessand retentionof our service
membersandpromoteour nationalsecurity
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Commanders & First Sergeants- The A&FRC staff invites commandersnd first sergeantgo
visit the centerandprovidesa First Sergeanbreakfasiasneededo addressommunityneedsand
currentactivities The A&FRC staffis availableto makeunit visitsfor c 0 mma nadlls,previdle
customizedoriefingsto the unit, or to supportunit basedactivities Incentivesandsnacksmaybe
availabledependingup onthe natureof the activity andthe sizeof thegroup

Comman dfarst S é r g e deadership,& SpouseBriefings 1 Available to conductbriefings
tailored to varioustargetaudiencesan A&FRC briefer will provide educationand informationon
servicesandprogramsdesignedo offer assistancéo membersandthe families of baseunits

Liaison Program- An integral part of the A&FRC mission, the Liaison Programis a win-win
network  This programis an effective meansof communicationin the squadronbetweenFirst

SergeantsCommandersand A&FRC, and allows the A&FRC staff accessto spousegroupsand
squadroractivities

Friends of Military Families is a private organizationat Luke that work closelywith the A&FRC

staffto providefundingfor activitiesthatcannotbe providedthroughappropriatedunds Unit based
family activitiessuchasc h i | dolidgappartes,RedCarpetdays,spousegroupeventsandothers
may beeligible for fundingsupport TheA&FRC canprovidemoreinformation

TheVolunteerResourcéProgramis a basewide programdesignedo fully utilize andrecognize
the contributionsof volunteersat Luke AFB. Its primaryfunctionis to assistbasevolunteeragencies

in meetingtheir volunteemeedsandto helpindividualsfind volunteer]obswhlch bestsuittheir
personalnterestsor careergoals

Volunteer Recognition - The VIP Luke program provides monthly incentives to base
volunteers that contribute 10 hours or more per month. Coupons for use on base along with a
volunteer parking pass for high use areas are some of the items available.

Annual Volunteer Recognitioni Annually in April the Wing Commander hosts a volunteer
reception and volunteer fair to recognition the invaluable contributions of the volunteer
workforce. Annual award winners are selected from military;mditary, youth, and retiree
categories and the Chief of Staff Volunteer Excellence Award is also awarded at this time.
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Readiness

Predeployment Briefings 1 Briefings are
mandatory for all active duty members to
ensurepersonahnd family mattersare in order
prior to deployment Spousesare encouragedo
attend

Reintegration Briefings i Briefings are given

within 72 hours of return to all active duty
Members returning from deployments outside
CONUS. Briefings are held daily at the A&FRC.

PostDeployment Briefingsare provided following return from leave to address {targ
adaptation. They include return and reunion issues, include a free breakfast.

Hearts Apart T Quarterly activities are
available to families who are separatedby
deployment, remote assignmentsor extended
TDYs. In addition to information, social and
recreationalactivities are designedto promote
family adaptationandto offer a supportsystem
Events include picnics, pool parties, movie
nights, holiday parties,sportingeventsandother
family oriented activities All activities are
designedwith the 3 Fsin mindé family, fun and
freel

Morale Calls T Once signed up at the
A&FRC, the spouses ableto placetwo 15
minute phone call each week through the
local base operator from hometo locations
with DSN capability

Give Parents a Break- Funded by the Air Force Aid Society, this program is designed to
provide free childcare for children 1 to 12 years for one session per month for four hours.
Referrals for this program are available through A&FRC, chaplains, squadron commanders &
first sergeants, Family Advocacy, or the Child Development Center Personnel.

Car Care Because We Care This program is offered for preventive
maintenance of the primary family vehiclesdrvicemembeis deployed
30 days or more. Remote families are eligible twice a year.




Relocation Assistance Program (RAP)

RelocationAssistance- The Relocation SponsorshipTraining - An On_going
Program provides assessment, training programfor all basepersonnel
information, referral, and resourcesfor to ensureappropriatepreparationfor
all DoD personnekexperiencingor about the responsibilities of sponsoring
to experiencethe challengesassociated newcomerso Luke. Theprogram

with moving Preventionof relocation emphasizesthe importance of first
stress and development of individual impressions and touches on all
relocationplansarethefocus commonsense sponsorship issues

The training is mobile so it can be
scheduledfor Co mma n dCallrod s
briefed at duty sections at a time
conveniento you andyour unit.

Childcare for PCS - To provide
Moms and Dads with the opportunity
to havetheir children caredfor while
they are getting readyto leavea base
or during arrival at a new base
Childcareis paid for complimentsof
the Air ForceAid Societyis available
to all ranks Certificates,valid for 60
days, areissuedby the A&FRC and
may be usedat the basewheretheyare
issuedthroughthe Family Child Care
Smooth Move - A comprehensive Office.

workshopfor relocatingmembersand their
families which providesan opportunity for

representative®f agenciesinvolved with

the relocationprocessto come togetherin

an informal setting to share information

The workshop promotes planning and
preparationfor the PCS move and focuses
on makinginformeddecisions




Relocation Assistance Program (RAP)

The A&FRC is a cSmppehemep veorli©Oeagt designe

needs of military members and their families arriving or leaving Luke AFB.

Plan My Move & Military Installations i
An automated database which provides
instant accessto all military installations
worldwide Topics include installation
information, culture, community, education,
childcare, base facilities, and much more
Accesscan be gainedthroughthe internetat
www.militaryhomefrontdod mil. Other
important relocation websites include
www.LukelDScom
www.militaryonesourceom

Relocation Internet Services - Create a
detailed map for travel, discover
neighborhoodsor comparecost of living
rates with the new location A variety of
relocationwebsitescan help makethe move
to a new location less stressful Internet
accesss availableatthe A&FRC.

Family Services Loan Locker - Funded
with Non-Appropriated monies, the Loan
Locker offers temporary use of necessary
household items to families who are
relocatingto or from Luke AFB. Loaner
items include futons, small appliances,
dishes, pots and pans, utensils, irons and
ironing boards,baby items, and more All
DoD personnelare authorizedto use this
service This busycenteris alwayslooking
for volunteersto help newcomersthrough
thosebusyfirst weeksat Luke.

Sponsorship Packagesare put together
by sponsorswith information in our
Discovery Center to ensurethat every
personcomingto Luke hasa sponsorand
receives information based on their
needs

Layette Program - E-5s and below,
upon the birth of a child, are given a
layette courtesyof the Of f i Spouses 6
ClubandFamily Services T o receivea
layette, parents must bring
documentation(birth certificate/hospital
discharge papers or b a b yhospital
bracelet)to theA&FRC.
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TheTAP providesassistancéo separatingr retiring military memberspPoD civilians, and
theirfamilies Thegoalof the programis to identify their needsn orderto assisthemwith
their transitioninto thecivilian community Servicesarethenprovided,eitherdirectly orin
combinationwith referrals,to otherappropriateagencies Thetwo majorcomponent®f the
TAP arejob searchassistancandcounselingegardingservicesandbenefits

MANDATORY PRE-SEPARATION COUNSELING - Everyoneseparatingor retiring from
the military (officer and enlisted, separateesand retirees) MUST receive a congressionall
mandatedore-separatiorcounselingsessiorwhich coversthe servicesand benefitsavailableto
them With the exceptionof shortnotice separationseachmembermustreceivethis briefing
NLT 90 daysprior to date of separation Upon completionof the briefing, a DD Form 2648
(PreSeparatiorCounselingChecklist)is completedby the memberandsignedby both member
andthe transitionstaff memberwho providedthe counseling this becomesa permanenpart of
theme mb @ersdrmefile.

Three-Day TAP Workshop i This workshopis highly recommendedbr thosetransitioningout

of the military. Participantswill learnthe job searchprocessrom startto finish. In addition,

they will be briefed on topics including Ve t e rbenefits effective job searchtechniques,
networking,mockinterviewing,financialissuesmanagingstresgduring aninevitably stressful
period),availableresourcesandmanymoretopics

Disabled Transition Assistance
Program (DTAP) - A AMVETs

Representatives availableto assisthose
who feel they have the basis for a

disability claim. This step may reduce
the waiting period to establisha claim

afterseparation Individual appointments
arerequiredand can be madeby calling

the A&FRC. Members must bring

medicalrecords

Job Fair - Onceayear,A&FRC in ajoint effort

with the Arizona Department of Economic =~ Resume Writing &  Interviewing
Security hostsa local job fair. Attendeeshave  Skills - This workshop provides
the opportunityto networkwith employersin an ~ information that will enable you to
informal atmosphere Job seekerscan gain preparearesumethatmarketsyour skills,
general information about employment €xperiences, and accomplishments

opportunities,careerfields, and obtain possible ~ Attendees will learn about different
job leads resume formats, developing a cover

letter, and obtain helpful tips for filling
Discovery Center - Computersand resource outapplications
material are available to assistin client job
search



Employment Assistance

Individualized Employment Intake and Assessmeni Eachclient participatesn
anemploymeninterviewprocesgo assesfob andeducatiorhistoryandproperjob
placementTheyreceivelocal job marketinformationandin somecasesgdirectjob
referrals Resumealevelopmenandreview assistancés provided,aswell ashowto
dressproperlyandsuccessfullynterview Mock interviewsaredoneasneeded

Discovery Center Employment Information i Joblistingsfrom manylocal, state,
and some nationwide companiesare maintained in the Discovery Center
Employmentrelatedwebsitesareavailable Thesecoverawide arrayof topicsfrom
interestinventoriesto careerdevelopmentips. Jobserviceregistrationinformation
andjob listingsarealsoavailablein additionto federalemploymentinformation

Local Job Search i Introducesindividuals new to Luke AFB to employment
opportunitiesand job searchresourcesavailableboth on the baseandin the local

area Information aboutlocal wages,major employers,Departmentof Labor Job
Service,andlocal andregionalgovernmentwebsitesare provided A Department
of EconomicSecurity (DES) DevelopmentRepresentativés also availableat the

A&FRC.




Personal Financial Management Program

(PFMP)

The PFMP is a threetrack programdesignedto help service membersand their families

effectively managetheir finances With the educationandtraining tracks,families can make
informed decisions concerning budgeting, credit, investment, retirement, and transition
actions Thecounselingrackprovidesthe opportunityto meetone-on-onewith a counseloto

discussindividual financial concerns This programis not only for people experiencing
financial difficulties but for peoplewho wantto moreeffectively manageheir finances

Newcomer Financial Training 1This
programis a mandatorycoursefor newly
assignedfirst duty station enlisted and
commissionegbersonnel This programis

necessaryto help prevent our newly
assigned airmen from experiencing
financial difficulties. It consists of
information on establishing a personal
budget, maintaining a checking account,
the properuseof credit, the importanceof
savings,and understandinghe Leaveand
EarningStatement

Finance 101 - This programis directed
towardsnewly assignedseniorairmenand
below The programexplainsthe basicsof
establishinga personalbudget Methods
of tracking excessspendingand ways of
obtainingextrafundswill be explainedas
well ascredit misusewarningsigns The
importanceof establishinga savingsplan
for emergenciesand future needswill be
emphasized

CheckbookManagementi Offeredonan
individual basis, teachesthe basics of
maintaininga checkingaccountincluding
check writing, keepinga check register,
and balancing a checkbook The
importanceof monthly reconciliationand
the faithful recordingof the checkregister
will beemphasizedswell asthe negative
impactono n eAd §orcecareelif checks
arewritten thatcannotbe covered

Budgeting for a Move - This segmentis
incorporatedin Re | o ¢ aSmoathnVio\ge
workshop This seminar helps participants
planfinancially for their nextPCSmove
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Receivingaccuratepp-to-dateinformationandreferralto on- andoff-baseagenciesrethe
principle reasonghat customersometo the A&FRC. We pride ourselvesn beingableto
researclandprovideinformationon awide rangeof issuesfrom whereto boardyour catif
you area newcomerfo whereto accesgreatmentor ateenfacinga substanc@abusdassue

Crisis Intervention 1 Although the A&FRC is not staffed to provide long-term clinical
services,we are able to help individuals, couplesand families assessand prioritize their
problems and concerns Often, one trip to the A&FRC helps customersprioritize their
difficulties andidentify resourcedo assistthem Whenlongterm interventionisrequired,the
customemill bereferredto anotheragencythatcanbestaddresthe needsof the customer

Community Resources- I&R maintainsa variety of resourcesincluding severallocal and
national directories Also on-hand are various informational pamphletsand handouts
Informationon military andcivilian communityagenciesncorporatednto aninternetwebsite
is available at  www.militaryhomefrontdodmil, www.lukeidscom and
www.militaryonesource&om.

TheA&FRC Calendar is published monthly and lists A&FRC classes and events. It is
distributed to each organization by a variety of means.

NEVER THE WRONG PLACE TO GO!
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Air Force Aid Society (AFAS)

AFAS is the official charity of the US Air Force It promotesthe Air Force missionby

helpingfi t relievethed i s t of AisFeroemembersandtheir families dueto unforeseen
financial difficulties and assistingthem further in their education The Luke AFAS is

locatedin the A&FRC; twenty-four hour coverageis available During nonduty hours,
contactthe CommandPostat (623 856-5600- who will notify the AFAS staff memberon

call by phoneor pager

—

Assistance is available for emergencies For
exampletherepairof avehiclethatistheme mb er 6 s
essentiatransportatioror a memberneedsto travel

to be with a seriouslyill immediatefamily member

orto attendafamily me mb dunedas
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AFAS offers Educational Grants for Spousesand Children

of active duty and retired Air Force members The General
Henry H. Arnold educationgrant providesgrantsto children
and spousesof active duty and retired Air Force members
This annual grant may be usedfor tuition, books, lab fees,
andotherdirecteducationakxpenses
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Bundles for Babies - An educational program
designed specifically  for couples (active  duty
and/or spouse) expecting a baby Focus is on

A&FRC programs, infant care, budgeting, car seat
safety,andhow to selecta caregiver Freelayettefor attending,
complimentof theAFAS. No graderestriction

Certified Nursing Assistant Program acceptsup to twelve
Luke spouseapplicantsannually AF Aid Societypaysall tuition
for attendeeso provideportablejob skills for spouses
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